HNYBJINYHASA O®EPTA
Ha odopMIIEHHE OHJIAH-3aMUCH, TPUOOPETEHNE TTOIAPOYHBIX CEPTU(DUKATOB M AOOHEMEHTOB

Peoakuusa om 01 anpena 2026 2.

YTBepxkaeHo npuka3zom ['eHepanbHOTO JUpPEKTOpa
00O «CIIA 32 DJIEMEHTC»

1. OO0mue moJ1oKeHus

1.1. HacTosimmii TOKyMEHT sIBJIsieTCA O(UIIMAIbHBIM TTpeiokeHrnemM O01ecTBa ¢ OrpaHHYeHHON
otrBeTcTBeHHOCTHIO «CITA 30 DJIEMEHTCy (nanee — «VIcnoiHUTENb)») M ONIPEACIISET YCIOBHS
oopmiIeHNsT OHAMH-3aTUCH, TPUOOPETEHUS MOAAPOUHBIX CepTU(UKATOB U AODOHEMEHTOB Yepe3
caittel https://spatheelements.ru/ u https://spatheelements.com/ (nasee coBmectHo — «CaiiT).

1.2. Hacrosmuii JOKyMeHT sBJsieTcs MyOInYHOM 0hepToil B COOTBETCTBUHU CO CTaThsiMU 435 u 437
I'paxxmanckoro koaekca Poccuiickoit @enepanuu.

1.3. AknenTom Hacrosieir OdepTsl cuntaercs coepiienue [lonbp3oBarenemM 0JHOTO U3 CIEIYOIINX
JNIEUCTBUI:

— odopMIIeHHE OHJIAH-3aIIMCH Ha YCITYTH;

— odopMIICHHE 3aKa3a Ha MPUOOPETEHUE TIOITAPOYHOTO CepTH(HKATA,
— o(opmiienue 3aka3a Ha IprHOOpEeTeHNE A0OHEMEHTA,

— orutara 3aka3a Ha Caiire.

1.4. CoBepmas akuent Hactosieit Odeptsl, [Tonp30BaTens MOATBEPKIAET, YTO O3HAKOMIICH U
COTJIACEH C YCIOBUSMU:

— Hacrosmed OdepTsr;

— [IpaBun okazaHus ycnyr;

— IlpaBui nCHOIB30BAHUS IOJAPOYHBIX CEPTUDUKATOB;

— [IpaBun ncnonb30BaHust a0OHEMEHTOB;

— [Mo1p30BaTENBCKOTO COTIIANICHHS,

— IlonuTrku B OTHOIIEHHH 00PaOOTKU MEPCOHANBHBIX TaHHBIX;
— TonuTukn uconas3oBaHus cookie-Ghanos.

1.5. Ecnu Tlonb30BaTens He COTIaceH ¢ yClIoBUsIMHU HacTosAed OdepThl U CBSI3aHHBIX C HEH
JIOKYMEHTOB, OH 00s13aH IIPEKPaTUTh UCIOIb30BaHUE COOTBETCTBYIOIMX (QyHKIUM CaiiTa.

2. Cgenenusi 00 UcnostHuTesne
OO6miecTBo ¢ orpaHnueHHOM 0TBETCTBEHHOCTHIO «CITA 3D DJIEMEHTC»
KOpunnueckuii agpec:
129110, T'opox MockBa, BH.TEp.I. MyHUILIUIIATbHBIA OKPYT Memanckuit, yi. Camapckas, . 1

WHH/KIIIT: 9702070140/770201001
OI'PH: 1247700604524



P/c 40702810201380002166
B AO «AJIb®A-BAHK)»
K/c 30101810200000000593
BUK 044525593

Tenedon: +7 (923) 112-71-51
E-mail: hello@spatheelements.com

3. Tepmunbi

3.1. ITonp3oBarens — pu3MUYECKOE U0, UcToIb3ytomiee CailT, opopmiisioliee OHIaiH-3aUCh,
3aKa3, MOKYIKy MOJapO4YHOro cepTuduKaTa Wi abOHEMEHTA.

3.2. [logapounslii cepTudUKAT — JTOKYMEHT B SJIEKTPOHHOM WJIM HHOM (opMare, MOATBEPKAAFOIIHI
BHECEHHE aBaHca (JeM03UTa) U MPaBo €ro JepKareis OIUIaTUTh yciIyru McnonHuTens B npenenax
HOMHHAaJa cepTuduKara b0 MOITyYUTh YCIyTy/IporpaMMy, €CIIU 3TO MPSIMO MPETyCMOTPEHO
YCIIOBHUSIMHA KOHKPETHOTO cepTH]HKaTa.

3.3. AGonemeHT — mipaBo [lonp3oBatens monyuuts ycuyru VIcnomHUTENs Ha YCIOBHSIX, YKa3aHHBIX
npu npuodpereHnn aboHeMeHTa 1 B [IpaBuiiax ucmonp30oBaHus a00OHEMEHTA.

3.4. Onnaiin-3anucs — opopmienue [loap3oBaTeneM npenBapuUTEIbHOM 3aTUCH Ha yCIyTy Yepes3
Caiit u (umm) cepsuc Y Clients.

4. IIpeamer OdepTnI
4.1. UcnonauTens npengoctanisier [1oap30BaTento BO3MOKHOCTS:
— moyty4ath uH(pOpMaIHio 00 ycIryrax, mporpaMMax, moJgapouHbIX cepTu(rKaTax 1 abOHEMEHTaX;
— 0 OpMIISTH OHJIAWH-3aMIUCh HA YCIYTH;
— MpHUOOpPETaTh NOJAPOUHbBIE CEPTUHHUKATHI,

— npuobperaTh a0OHEMEHTHI.

4.2. AKTyanbpHBIN NIEpEeYeHb YCIYT, IPOTrpaMM, OIAPOYHBIX CEPTU(PUKATOB, aDOHEMEHTOB, X
OIMCaHKe, CTOMMOCTb U YCJIOBUS puoOpeTeHus pasmeniarorcs Ha Caiire.

4.3. ndopmanus na Caiite HocUT UHGOPMAITMOHHBIN XapaKTep U MOXKET U3MEHSIThCS
HcnonnuTeneM, eciiu HHOE MPsIMO He yka3aHo Ha CaliTe WK B COOTBETCTBYIOIIMX IPaBUIaX.

5. OnjaalH-3amMCh HA YCJIYTH

5.1. Ha Caiite Ilonp30BaTesnnto MOKET MPEIOCTABIATHCS BOZMOKHOCTh ODOPMIIEHUS 3alIUCH Ha
yCIIyTU NocpeAcTBOM (opMBbl OHIIalH-3amucu U (1) cepsuca Y Clients.

5.2. OHnaiiH-3an1ch HOCUT UH()OPMALIMOHHO-OpTraHU3a[MOHHbBIN XapaKkTep U NpeJHa3HaueHa s
BbIOOpaA yCITyTH, 1aThl, BDEMEHHU U CalOHa.

5.3. Odopmienue oHnaiH-3aMKUCH HE SBJSIETCS 0€3yCIIOBHBIM MTOATBEPKIEHUEM BO3MOXKHOCTH
OKa3aHHs KOHKPETHOH YCIIyr'd B BEIOpaHHBIE 1aTy U BPEMs 10 MOMEHTA MOATBEPKICHHSI 3aIIUCH
Hcnonuurenem.



5.4. Tlocne opopmiienus onnaitH-3anucu McnoaauTens BripaBe cBs3aThes ¢ [lonb3oBarenem s
MOJTBEPKICHUS, YTOUHEHHS UM U3MEHEHUS [TapaMETPOB 3aITHCH.

5.5. AxTyasbHbI{ NIEpEUYEHb YCIYT, UX OMKUCAHUE U CTOMMOCTb pa3Memarorcs Ha Caiite u (Win)
TOBOJATCS 110 cBefeHus [lop3oBaTens aAMUHUCTPATOPOM.

5.6. CTOMMOCTb yCIIyT OIpEaeIsieTcsl AEUCTBYIOUM IpeHcKypaHnToM McronHuTrens Ha naTy
OKa3aHUs YCIYTH, €CJIM HMHOE HE COTTIACOBAHO CTOPOHAMM.

5.7. IlopsaoK 3anucu, OTMEHBI, IIEPEHOCA 3AIIUCH, YCIOBHS OMO3JaHUsl, OKa3aHUs yCIYyT, BO3BPATOB
U nepepacyé€roB onpenenstorcs [IpaBunamu okazanus ycinyr UcnomHurens.

6. Ilopsinok opopmiieHus 3aKasa

6.1. Jlnsa npuobpeTenus nmogapoyHoro ceprudukara wim abonementa [lomb3oBaTens ohopmisieT
3aka3 Ha Caiite.

6.2. Ilpu oopmitennn 3akaza [Tonbp30BaTeNb MpeaoCTaBIsSET CBEACHUS, HEOOXOAMMBIC IS
HUCIIOJIHEHUS 3aKa3a:

— UM,
— HOMep TeseoHa;

— aJIpeC JIEKTPOHHOM MOYTHI;

— CBEJICHHS O BBIOpaHHOM cepTU(UKaATE I a00OHEMEHTE;

— UHBIE CBEJICHUS, HEOOXOUMBbIE [T 0POPMIICHHS U UCTIOJIHEHUS 3aKa3a.

6.3. [Tonp30BaTenh HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH MPEAOCTABICHHBIX CBEJICHHIA.

6.4. 3aka3 cunraercs OOPMIICHHBIM ITOCIIE 3aIOTHCHIS HEOOXOIMMBIX JAHHBIX U COBEPIIICHHUS
NEHCTBUMN, TPEAyCMOTPEeHHBIX HHTEpPeiicom Caiita.

6.5. cnonHuTens BIIpaBe OTKa3aTh B UCIOJIHEHUH 3aKa3a 100 3alpOCUTh YTOUHEHUE JaHHBIX, €CIIH
[Tonp30Barenb npeaoCTaBUI HETIOIHbBIE, HEKOPPEKTHBIE WU HEIOCTOBEPHBIE CBEICHHUS.

7. CTOMMOCTBH H OPAI0K OIJIATHI

7.1. CTOUMOCTH YCIIyT, IOJIAPOYHBIX CEPTH(PUKATOB M A0OHEMEHTOB OIpEIesIeTCsl LIEHaMH,
pasmeméHabpIME Ha Caiite Ha MOMEHT 0()OpMIIEHHS 3aKa3a, eCIM HHOE He yKa3zaHo McnonHuTenem.

7.2. Pazmemiénnas Ha Caiite HHpOpMaLUsA O CTOUMOCTH YCIIyT HOCUT HH(OPMAIIMOHHBIHN XapakTep 1
JEUCTBYET HA MOMEHT IpocMoTpa Ilonb3oBarenem, eciu HHOE IPsAMO He yKa3aHo McnonHurenem.

7.3. Onutata moiapovHbIX cepTU(UKATOB U ADOHEMEHTOB OCYIIECTBIISIETCS] O€3HAIMYHBIM CIIOCOOOM
IIOCPEACTBOM IUIATEXHBIX CEPBUCOB, UHTEIPUPOBAHHBIX ¢ CaliTOM.

7.4. O6s3anHOCTH [lob30BaTENs MO OMIIATE CUUTACTCS UCIIOJIHEHHON C MOMEHTA MOATBEPKIACHUS
YCHEIIHOTO MPOBECHUS IIIaTeXa.



7.5. VcrionHUTENh HE OCYIIECTBIISIET 00pabOTKY M XpaHEHUE PEKBU3UTOB OAaHKOBCKUX KapT
[Tonp3oBareneit. O0pabOTKa MIATEKHBIX JAHHBIX OCYLIECTBIIAETCS OaHKaMHU, MIaTEKHBIMU
cepBHCaMH U (WJIN) IUIaTEKHBIME arperaropamu.

7.6. Ilocne noarBepskaeHus oriarsl [lonabp3oBaTento HanpasisieTcs nHGOpMaLus o IpuoOPEeTEHHOM
MOJIAPOYHOM CepTH(HKaTe WM aDOHEMEHTE Ha yYKa3aHHbIM IpU 0pOPMIICHUH 3aKa3a ajipec
3JIEKTPOHHON TOYTHI, HOMEp TesnedoHa JIMO0 UHBIM COTTIACOBAHHBIM CIIOCOOOM.

8. Ilomapounbie cepTudUKATHI

8.1. [lonapounslii cepTuduKar MOATBEP:K1aeT BHECEHUE aBaHca (JIeN03UTa) B pa3Mepe HOMUHAIIa
cepTudukara u Ja€t Jlep>kaTeinto IpaBo OIUIATUTh yCIyrd MICOIHUTENS HAa YKa3aHHYI0 CyMMY JIM00
MOJIYYUTh YCIYTY/TIPOrpaMMy, €CIIM 3TO MPSMO MPETYCMOTPEHO YCIOBUSIMUA KOHKPETHOT'O
ceprugukara.

8.2. Ilopsiiok mproOpeTeHusl, UCII0JIb30BaHUs, CPOK JAECHCTBHSL, OTPAHUYEHHUS, OCOOCHHOCTH
IIPUMEHEHHSI, BO3BpaTa U UHbIE YCIOBUS UCIIOJIb30BaHUS OJAPOUYHBIX CEPTU(PUKATOB OIPEEIIAIOTCS
[IpaBuiaMu UCMONIB30BaHUS MOAAPOYHBIX CEPTHU(PHUKATOB.

8.3. [IpaBwiia UCTIONB30BAHUS MTOIAPOYHBIX CEPTHPHUKATOB pazMeniaroTcs Ha CaifTe U SABISIOTCS
HEOThEMJIEMOH YacThio HacToset OdepThl.

8.4. Ilogapounslii cepTu(UKAT HE ABISAETCS IIEHHOW OyMaroil, 0aHKOBCKUM MPOTyKTOM,
JIEKTPOHHBIM CPEJICTBOM IUIATEXA MJIM MHBIM (DMHAHCOBBIM HHCTPYMEHTOM.

9. AOOHEMEHTHI

9.1. AGoHEMEHT MpeocTaBIIsIeT MPaBO Ha MoTydyeHue yciyr McronHuTens Ha yCIoBUX, YKa3aHHBIX
npu mpuodpereHun aboHeMeHTa B [IpaBuiax ucmonb30BaHMs a0OHEMEHTA.

9.2. Tlops ok mproOpeTeH s, UCTIONIb30BAHMS, CPOK EHCTBUS, OTpaHUYCHHS], 0OCOOCHHOCTH
HpI/IMeHeHI/ISI, BO3BpaTa " UHBIC YCJIOBI/IH HCIIOJIB30BaHUA aGOHeMeHTOB OHpGI[eJISIIOTCS'I HpaBI/IJIaMI/I
HUCITIOJIb30BaHU a0OHEMEHTA.

9.3. IIpaBuia ucnosib30BaHUs aOOHEMEHTa pa3MeniatoTcs Ha CaifTe U SBISIOTCS HEOThEMIIEMOM
yacTpto HacTosield OdepTol.

10. Bo3Bpatsl 1 o0pameHust

10.1. Bo3BpaT 1€HEKHBIX CPEACTB OCYIIECTBIIAECTCS B MOPSAIKE, IPEAYCMOTPEHHOM
3akoHoJaTenbcTBOM Poccuiickoit @enepanunu, Hactosue Odeproii, [IpaBunamu okazanus yciyr,
[IpaBmiiaMu UCHIOIB30BaHUS OIAPOYHBIX cepTUdUKaTOB U [IpaBriiaMu UcHoab30BaHus
aboHEeMeHTa.

10.2. O6pammenus u nperensuu [lonp3oBarens BripaBe HANPaBUTh VICTIOTHUTENIO TIO aJipecy
aeKkTpoHHOM mouThl hello@spatheelements.com 60 HHBIM ciocoOoM, yka3zaHHBIM Ha CaiiTe.

10.3. O6pamienus paccmarpuBarotcs VcnonHuTeneM B MOPSAIKE U CPOKHU, YCTAaHOBJICHHBIE
3akoHoJarenbcTBOM Poccuiickoit denepanuu.



11. IlepconajibHbIe JaHHBbIE U PeKJIaMHasA HHGoOpMaNHA

11.1. Tlpu ucnonszoBannu Caiita, opopMICHIN OHJIAHH-3aITUCH, 3aKa3a, MPUOOPETCHUH
MOIaPOYHBIX cepTU(HUKATOB 1 aboHeMeHTOB [lonp30BaTeNb MPEeIOCTaBIISAET MEPCOHANBLHBIC TaHHBIE.

11.2. O6paboTka rnmepcoHaNbHBIX JAHHBIX OCYIIECTBIISCTCS B COOTBETCTBUH ¢ [lonmuTHKO#M B
OTHOILICHUH 00Pa0OTKM MEPCOHANIBHBIX TAaHHBIX, pa3MeliéHHoi Ha Caiire.

11.3. Tlpu odopmiieHnn OHJIAH-3aIMCH, 3aKa3a, OIUIaThl JIMOO HAIIpaBJICHUU OOpaIIeHHS Yepes
Caiit Ilonbp30BaTelnb MpeIoCcTaBIsIeT NEPCOHANBHBIE TaHHBIE, 00pab0TKa KOTOPBIX OCYLIECTBIISIETCS B
cooTBeTCTBUU C [[0TUTHKON B OTHOIIEHUH 00paOOTKU MEPCOHAIBHBIX TAHHBIX M HA OCHOBAHUU

OTACJIIbHOT'O COrjiaCus Ha o6pa60TI<y MEPpCOHAJIbHBIX JaHHbIX, paSMeIHéHHBIX Ha CaiiTe.

11.4. Hanpasnenue Ilonp3oBaTento nHGOpMALIUK PEKIAMHOTO XapaKTepa OCYIIECTBIISETCS TOIbKO
MIpY HAJTMYUU OTAEIbHOro corniacus [lonb3oBarens Ha MoyydeHrne pekiaMHOM HHpOpMaLuH.

11.5. OTKa3 oT moJiy4eHus! peKIaMHOM UH(POPMAILIUK HE BIMUSIET HA BO3MOXKHOCTb HCIIOIb30BAHMS
Caiita, oopmIIeHUS OHJIAIH-3aIMUCH, TPUOOPETEHUS MTOAAPOUHBIX CEPTU(DHKATOB M aOOHEMEHTOB.

12. OTBeTCTBEHHOCTH CTOPOH

12.1. CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENIbCTBOM Poccuiickoit
denepanuu.

12.2. UcnionHuTEIb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTH MCIIOJTHCHUS O65I33.T€J'ILCTB, €Clin
OHa BbI3BaHa MPCAOCTAaBJICHUCM ITons30BaTenem HCOOCTOBCPHBIX MJIU HCIIOJIHBIX CBEJICHUIA.

12.3. McnonHUTENh HE HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEAOCTYyNHOCTh CaliTa, CEpBUCOB
OHJIAMH-3aITUCH WJTU OILJIaThl, BBI3BAHHYIO TEXHHYECKUMU TIPHYUHAMHE, TPOPHUIAKTHICCKIMH
paboTamu, JEHCTBUSAMH TPETHUX JHII INOO 0OOCTOATENHCTBAMH, HE 3aBUCSIIUMU OT VIcoTHUTENS.
12.4. UciomHUTENb HE HECET OTBETCTBEHHOCTH 32 BpEMEHHYIO HEJIOCTYTHOCTE cepBrcoB Y Clients,
Talk-Me, 6aHKOB, TIIATEXHBIX CEPBUCOB M MHBIX TEXHUYECKUX CEPBUCOB, BRI3BAHHYIO TPUIMHAMH,
He 3aBUcAIUME OT McoaHuTens.

13. U3meHeHue ycJI0BUi

13.1. UciomHUTENH BIIpaBE BHOCUTH U3MEHEHUS B HacTosyto OdepTy.

13.2. HoBas penakuus OdepThl BCTynaeT B CUily ¢ MOMEHTa e€ pa3mMenienus Ha Caiite, eclii HHOE
HE IIPEAYCMOTPEHO HOBOM PEIaKIIUEH.

13.3. YcnoBusi, nefiCTBOBaBIIINE HA MOMEHT OILIAThI TOAaPOYHOTO cepTU(UKaTa U aDOHEMEHTa,
MIPUMEHSAIOTCS] K COOTBETCTBYIOIIEMY 3aKa3y, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit denepanmm.

14. 3aka0uuTeabLHbIE MOJ0KEHU

14.1. Hacrosimas Odepra neiicTByeT 6ecCpouHo 10 MOMEHTa €€ 0T3biBa McrnonHurtenem.



14.2. Bo BcéMm, uTO HE yperynupoBaHo HacToseit OdepToii, CTOPOHBI pyKOBOJICTBYIOTCS
3aKOHOIaTeNbCTBOM Pocculickoit Penepanuu.

14.3. HenelicTBUTEIHHOCTh OT/IENBHOTO TONIOKeHUs HacTosie OdepTsl He BIEUET
HEJEUCTBUTEILHOCTH OCTAIBHBIX MOJIOKEHUN.

14.4. Axryanpnas pepakuus Odeptsl pa3mernaercs Ha Caiite.



